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Customer Relationship Management (CRM) Module Quick Reference

The CRM Module enables the management of all interactions between your organization and current, as well as
potential, customers.

1. Overview
a. Opportunity Manager — Enables the management of sales opportunities.
b. Account Manager — Enables the management of customer accounts.
c. Contact Manager — Enables the management of contacts.
d. Campaign Manager — Enables the management of sales campaigns.
e. Aircraft Manager — Enables the management of aircraft.

f. Aircraft Forecast — Enables forecasting of scopes having a particular scope code(s) that are assigned to
aircraft of a particular model(s).

g. Literature Manager — Enables the management of literature items developed for sales purposes.
h. Communication Manager — Enables the management of communication developed for sales purposes.
i. Case Manager — Enables the management of customer issues.

j-  Scheduler — Enables the management of your schedule and employed resources.

AEROSPACE ® DEFENSE ® ELECTRONICS ® POWERSYSTEMS e METALS Customer Relationship Management (CRM) Module Quick Reference
Rev 00, 11/15/2013
Page 1 of 41



\—/

/‘\

PENTAGON

SOFTWARE EMPOWERING THE ENTERPRISE

2. Setup

a.

Administration Tables — From the Main Menu toolbar, left-click CRM. The CRM toolbar will appear. Left-

click Administration and select Table List by Code.

4 Window Help

%

Administration Close

Table List By Code »

Relaticnship Code
Demographic Code
Opportunity Type Code
Opportunity Interest Areas
Opportunity Status
Opportunity Pricrity
Opportunity Lead Source
Opportunity Sales Team
Opportunity Stage
Opportunity Mext Step
Oppertunity Lost Reason
Open Activity Type Code
Open Activity Status

Open Activity Priority
Literature Type Code
Literature Media Type Code
Case Type Code

Case Reason

Case Status

Case Priority

Case Origin

Case Customer Satisfaction
Campaign Type Code
Campaign Status
Currency

Discount Code
Communication Type
Date Type

Address Type

Interest / Preference Type
Airport Code

Aircraft Relationship Type
Contact Relationship Type
Contact Type

Contact-Account Relaticnship Type

Account Relationship Type

Account-Contact Relationship Type
‘= Competitor List E
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The matrix below identifies which sections use each table.

Table

Opportunity Manager
Account Manager
Contact Manager

Campaign Manager
Aircraft Manager
Aircraft Forecasting
Literature Manager
Communication Manager
Case Manager
Scheduler

Relationship Code

Demographic Code

Opportunity Type Code

Opportunity Interest Areas

Opportunity Status

Opportunity Priority

Opportunity Lead Source

Opportunity Sales Team

Opportunity Stage

Opportunity Next Step

Opportunity Lost Reason

Open Activity Type Code

Open Activity Status

XX X |[X [X[X|X[X[X|X|X[X

Open Activity Priority

Literature Type Code X

Literature Media Type Code X

Case Type Code

Case Reason

Case Status

Case Priority

Case Origin

XX X [X X |X

Case Customer Satisfaction

Campaign Type Code X

Campaign Status X

Currency X*

Discount Code

Communication Type X
Date Type X
Address Type X
Interest / Preference Type
Airport Code X*
Aircraft Relationship Type X

>

Contact Relationship Type

Contact Type

X [ X | X | X

Contact-Account Relationship Type

Account Relationship Type X

Account-Contact Relationship Type X

Competitor List X
* Not Unique to CRM Module
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b. Scheduler Resources — From the CRM toolbar, left-click the Scheduler button and left-click My Resources.

M Administration  Internet  Window H
ta &

Scheduler My CRM  Administration

I My Scheduler 1

| My Resources |
Load Others Scheduler

Reports 3

i. The Scheduler Resources search window will appear.

-
# Scheduler Resources E@g
Start With | =
ax Search Result Lines : (50 3:
Drag a column header here ta group by that column
Resource Name Resource Colar Lzer Bctive
#| Testing clPurple| 001 Yes
MFG cltaroon| 001 Yes

g | EIEY X oo |

ii. Left-click the Add button.

iii. The CRM Scheduler Resources window will appear.

_‘ CRM Scheduler Resources EI@
o=l G-V 4 Scheduler Resources -« &|

Fezource Mame : | |

Fesource Colar : I:l Color not select = Active

1. Resource Name field — Enter the resource name.
2. Resource Color field — Select the color that the resource should appear on the scheduler.
3. Active flag — Ensure flag is marked as “checked” to identify the resource is currently active.

iv. Left-click the green arrow in the CRM Scheduler Resources window toolbar to save the record.
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3. Opportunity Manager

Enables the management of sales opportunities, related information (including interests, open activities, and
information regarding opportunity loss), associated interactions (including sales quotes, component work
orders, maintenance work orders and aircraft).

a. From the CRM toolbar, left-click the Opportunities button and left-click Opportunity Management.

: 24 &) E

{|Dpportunities| Accounts Campaign Airc
Opportunity Management
Reports 3

b. The Opportunity Manager search window will appear.

@ Opportunity Manager (=)= B3

Start With : =

Max Search Result Lines : IEU ﬁ

Opportunity Mo, | Owner | Account No. | Account Mame Type | Team |Probabiity | Close Date Expected Reverwe | C
| 000013 oo AlRJAM Air Jamaica 0z oo 50/5¢3/201210:13:42 AW 100000
000011 oo ABC ABCAIRLINES, LLC |02 90|3/31/2010 4:27.07 PM 1000000!
000007 oo PENT PARTS SUPPLY SERVII[02 001 0[7/14/2003 11:44:20 &AM 50000
000006 anz2 7165 AIRCHAFT FASTEMNERS 0{1/4/2005 7:07:37 PM 1]
000002 oo ABC ABCAIRLINES, LLC o |02 90|8/17/2004 10:3% 28 A 5000
anoadt am LYT.Y AdA Aiines Corporation |02 a0z 90 3000

<]

| _'I
e | | =] oo |

c. Open an existing record (left-click the line within the search window and left-click OK; or double-click the
line within the search window) or left-click the Add button to create a new record.

CONTINUE TO NEXT PAGE
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d. The Opportunity Manager window will appear.

#® Opportunity Manager Mo. For: EI@
LTS AED General - A
Opportunity Dwner : | 005 «ee | nnawright Quoted Total :
Oppoartunity 1D : | 000017 Status : Open
Subject : Friority :
Type Mext Step :
Frimary Contact Stage
Aeccount Name Prabability (%] : noo
Lead Source : Estimated Product Delivery Date
Sales Team : -
Expected Revenue : 0.00
Opened Date: 11/13/2013 4:32:43 PM » | Gross Profit [%]: 0.00
Cloze Date : Discount % : 0o
Aircraft Information Lost Information
Aircraft (D e | Aircraft Model Reazon :
Aircraft Senial Competitor :
Aircraft Tail/Reg Mo Contact ©
Company { Division / Department ¥
LY L] Motes -y
o= -1 Interests -y
BN F Open Activities -y
Lost Details ¥
o= -1 Associated Quotes -y
BN F Associated Work Orders -y
E2Y 2 Associated Maintenance-XL -y
Contact Aircrafts ¥
BN F Competitors -y

i. General section
1. Displays general information about each opportunity.
2. Enables classification of each opportunity.
3. Enables link to a particular aircraft.
4. Enables classification of loss information.

ii. Company / Division / Department section — Enables identification of the company, division, and

department with which the opportunity is associated.

Company { Division / Department A
Compary : 1| Partz and Maintenance Corporation
Divizian :
Department
|
CONTINUE TO NEXT PAGE
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iii. Notes section — Enables general notes to be recorded about the opportunity; a change history of those
notes is also included.

LNV " Notes - a

Mote's Histary |Changad By

<Mo data to display>

m

iv. Interests section — Enables recording details of the interests of the customer.

A EV K Interests ©a

Interest Code |Descnptinn |Nnta T

<Ma data to display:

I

v. Open Activities section — Enables recording of pending activities related to the opportunity.

B TR Open Activities

ot
»

Subject | Type | Status | Priaity

<Mo data to dizplay:

m

vi. Lost Details section - Enables notes to be recorded about the details of the opportunity if it was lost.

Lost Details ﬁ|
4 13
CONTINUE TO NEXT PAGE
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vii. Associated Quotes section — Enables link to particular sales quotes associated with the selected
customer.

B TR Associated Quotes ©a

Drrag a column header here to group by that column

(uote Mo. |Doc Tupe |Enlered | (uoted |Due By |Eunency|| Daocument Total |Eurrenc I

<Ma data to display:

m

'l m ] b

viii. Associated Work Orders section - Enables link to particular component work orders associated with the
selected customer.

B TR Associated Work Orders ol

Drrag a column header here to group by that column

W0 Ma. | %40 Type | Part Mumber | Gty Ordered | Currencyl Document Total | Currencyl| Document Tatal[Car w0 Status | Da

<Mo data ta display:

< 11l ] b

ix. Associated Maintenance-XL section - Enables link to particular maintenance work orders associated
with the selected customer.

B &K Associated Maintenance-XL ©an

[rrag & column headsr here to group by that column

Wil bnt Mo | Doc Type | [Drezcription | Scope Code | Scope Mame ‘ Planned Start‘ Flanned Complete [‘ Actual Start Date

<Mao data to display:

m

< T | 3

x. Contact Aircrafts section — Displays aircraft associated with the selected customer.

Contact Aircrafts f

Airciaft 1D | tdodel | Serial no. | Drescription |Aircraft Type \ Mote

<Ma data to dizplay:

AEROSPACE ® DEFENSE ® ELECTRONICS ® POWERSYSTEMS ® METALS Customer Relationship Management (CRM) Module Quick Reference
Rev 00, 11/15/2013
Page 8 of 41




5 PENTAGON

\-/ SOFTWARE EMPOWERING THE ENTERPRISE

xi. Competitors section — Enables recording a list of possible competitors for the opportunity.

B TR Competitors ©an

Competitar |0 | Campetitar | Contact Mame | Cantact Cade |Mcte Tl

m

<Mao data to display:

e. Reports - From the CRM toolbar, left-click the Opportunities button and left-click Reports.

El g H
Campaign Airclraft Literature Case Scheduler

| Opportunity Management

| Reports 3 Amount Chart By Opportunity Status

Amount Chart By Opportunity Owner
Amount Chart By Account Name
Amount Chart By Product Type
Amount Chart By Estimated Closed Date
Amount Chart By Priority

Projected Amount Chart By Status
Projected Amount Chart By Owner

Opportunity Report
CONTINUE TO NEXT PAGE
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4. Account Manager

Enables the management of customer accounts (displays much of the information from the Customer Record),
associated interactions (including opportunities, cases, communications, call tracking and emails) and
relationships (to other accounts, contacts, aircraft and aircraft billing).

a. From the CRM toolbar, left-click the Accounts button and left-click Accounts.

e ) ]
=| Accounts Campaign Aircraft Litel
| Accounts |-
Contact Management
Contact Management 3

b. The Customers List search window will appear.

-
@ Customers List E@g
. =
Search 0"4 Custamer Contact | Misc || Account Type - I
Account Rating : |All c [ar]
Start With ;| =] - |
Account Priority : |All
Region : Al 3
Category: All | A

Max Search Result Lines : 50003:

[irag a column header here ta group by that column
Name Account #. Sub | Cust®end| Type | Region Fating | Priority | Approved | Hold| Cage Code ILS [
M 3-RSALES 7158 1 Customer |DIST |WST e No
Add, Ajrines Corporation LTty 1 Custamer Yes Mo
ABC AIRLINES, LLC ABC 1 Customer |011 |Mw 002  |RG Yes Mo [1WN02
ABC AIRLINES-MAIMTENANCE DIVIS | ABC 2 Custamer Yes Mo
ADAMS ELECTRONICS, INC. 222 1 Customer | 002 ez No
AERD SUPPORTINC.OF FLORIDA | 7338 1 Customer ‘ez No
AirJamaica AlRJak 1 Custamer Yes No
AIREORNE 0040 1 Customer | 001 0o ez No
AIRCRAFT FASTENERS 165 1 Custamer Yes Mo
AIRCRAFT INVENTORY MGMT. SWC. | AINP 1 Customer |BRO Yes Mo
AIRLIMNE INDUSTRIAL SERVICES 7300 1 Custamer No ‘Yes
< | ~|

e | =] =] X o |

c. Open an existing record (left-click the line within the search window and left-click OK; or double-click the
line within the search window) or left-click the Add button to create a new record.

CONTINUE TO NEXT PAGE
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d. The Customer window will appear.

# Customer EE
SR Ty General Q-,E}|
Account Mo, | |.-/‘ | Account Type'lzl
Add Phones
M ame ‘ | Area Eode:l |Te|‘| :| |E><t :| |
Address 1 ‘ | Area Eode:l |Tel2:| |Ext :| |
Address 2 ‘ | Area Ende'l |Fax'| | |
Address 3 ‘ | Area Ende'l |Fax2'| |
City ‘ ‘ State | | Area Code | | Cell | |
Countrp : ‘ ‘ County | | Hllp./.-/l |
Hegwun.:l Zip Cude.:l =) E-ma\l.l |
Defaults
Status and Quality
Financials
B % Call Tracking -
o Communication
Aircraft Billing Relationships
EY T XK Aircraft CRM Relationships -
[ = W g Account Relationships =
2% F X Contact Relationships -
= Cases
B Opportunities
B S K Notes ‘lﬁ;)
Emails
i. General section — Displays general information about the customer
ii. Defaults section
Defaults
Sell Through C H
’7| 1| D :| Dept. : | ‘
Customer To Remit P. To: =
== |
Account Priorty © I:l
Account Rating : l:l
1. Enables identification of the default company, division, and department that is assigned to
documents associated with the customer.
2. Enables identification of the default Remit To address.
3. Enables identification of the customer priority and rating.
CONTINUE TO NEXT PAGE
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iv.

V.

Vi.

Status and Quality section

Status and Quality

Statu:
Approval Information [approved by) Hold Inf; ion [hold by)
Account Approve Aecount On Hol
Gve N Dives oMo

Quality

150 - Certfication Level |

‘ MNew Survey Sent On

Certified By [ Agency | |

‘ Mew Survey Received

Centification No. |

‘ Last Survey

Certification Expired On :

Mext Survey

1. Displays customer approval and hold information

2. Displays customer quality information

Financials section — Displays customer financial information including default salesmen and credit limit.

Financials

[ Account Financials ] Terms : |UU1

| MET 20

Customer Currency| § ]: USA DOLLAR

TaxIDH: |E797968??

Flesale Cert - [15.57676

—Sal A Credit Card : l:l
1 Ll PERE 4 Calc Disc B Dizcount Byp—
2] [ = Credit Limit ($] ;| 5,000.00) &
3z
3 l:l ljl‘/D Discount (%) ;| 0.00] i+ Doo L]
; DBy
4 P Min. Line [$) :| D.DUl
1 1 o |[Owe
s [ Ox Min Order ($]: | 0.0 || ) Code
Call Tracking section — Displays all calls related to the selected customer.
A Call Tracking -,
Contact Name Entered By Entered Date Retfered To Call Back On Completed By Completed On =
Margaret Fagan 1042772001 2:49:11 AM Margaret Fagan 1042772001 2:43:11 AM
Margaret Fagan 1241472001 12:37:02 PH Margaret Fagan 1241442001 12:37.02 PM L
Margaret Fagan 4411./2002 1:46:39 PM Margaret Fagan 414/2002 1:46:39 PM 5
dargaret Fagan 9423/2002 322:11 PM daigaret Fagan 9/23/2002 32211 PM
Anna white tdargaret Fagan 5/29/2003 2:01:02 PM Cruz Haire E/5/2003 2:01:02 P4
Mike Jones dargaret Fagan 8/15/2006 10:09:48 Ahd Cruz Haire 8/15/2006 10:09:48 Abd
Margaret Fagan 14242007 12:59:31 PM Margaret Fagan 142472007 12:59:31 PM Margaret Fagan 142472007 _
Margaret Fagan 10421/2009 4:19:23 PM Vincent Johnston 10423/2009 4:19:23 PM i

Communication section — Displays all communications related to the selected customer.

W

Communication || Subject

| Contact

| Sent On

Communication

| Delivery Type

| Address

| Company

| Division

| Department

<Mo data to display>
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vii. Aircraft Billing Relationships section — Displays any aircraft with which the selected customer is
associated on the aircraft record.
Aircraft Billing Relationships
Dirag a column header here to group by that column
Aircraft 1D |Mode| \ Serial no. |Descnptiun |Tyne |Contact |Nole
<Mo data ta display: L
viii. Aircraft CRM Relationships section — Enables link to particular aircraft that are not identified on the
aircraft record.
BY F X Aircraft CRM Relationships -
Drag a column header here to group by that column
Aircraft 1D |Helat\onsh|p |Mode| |Sena\ MNa. |Descnpt|an |AucraH Type \ Mote
<Mo data to display:
ix. Account Relationships section — Enables link to other customer accounts and the ability to identify the
type of relationship between the two.
AT LXK Account Relationships -
Drag a column header here to group by that column
Mame | Account # | Sub | Relationship Type | ddress | City | Country | State | Region | Airport Code | Mote
<Mo data to display>
x. Contact Relationships section — Enables link to contacts and the ability to identify the type relationship.

Contact Relationships

BRE X

Drag a column header here lo group by that column

| Relationship Type | Note

Marme

<Mo data to display>
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xi. Cases section — Displays all cases related to the selected customer.

= Cases

Draq & column heades here o graup by that column

Caze No. | Dyaner | Type | Type Mame | Date Opened | Status | Priarity | Rieason

| Close Date

| Praduct

<Mo data to display>

m

m

m

xii. Opportunities section - Displays all opportunities related to the selected customer.
= Opportunities
Drag a column header here to group by that column
Opportunity [0 | Status | Subject | Owner Mame \ Account Mame | Type | Type Descrip|
<Mo data to dizplay>
] I | r
xiii. Notes section — Enables general notes to be recorded about the customer; a change history of those
notes is also included.
RS K Notes
Crrag a column b
Mote's History |Ehanged By
<Mo data to display>
xiv. Emails section — Displays emails related to the selected customer.
Emails
From :|5/15/2013 =l To:[11A5/2013 - @
Sent To/ Received | Date/Time | Subjsct | Folder | To/ From et
<Mo data to display>
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5. Contact Manager

Enables the management of contacts, related information (including addresses, special dates and preferences),
associated interactions (including opportunities, call tracking and emails) and relationships (to accounts, other
contacts and aircraft).

a. From the CRM toolbar, left-click the Accounts button and left-click Contact Management.

= = g
i Accoun| I Accounts =

| Contact Management |

I Contact Management 3

b. The Contacts search window will appear.

-
@ Contacts E@g
Start With | B Customer Type: |All
Customer Rating : |All c [ar]
g —
Customer Priority : Al
Customer Region : |All
Customer: All 7

Max Search Result Lines : (50 3:

[irag a column header here ta group by that column
Code Salute| Last Mame First Mame Title Country Telephone
004 Ms.  |BAKER GIMA CPa UMITED STATES
003 tr. Stevens Nara MAMNAGER/EMGINES  [UNITED STATES 4353898
003 Mr, EOB UMITED STATES
003 Mre  |Bush Julie &R LG4
003 Mr.  |La shaich Del &bdul | Daud Mohamad Eben Mo | Chif of financial ec 54 123456783901 234567830
ooz Wi |BAKER JItd CARGOD MANAGER USa
ooz Jones Mike Sales LISA
ooz Mr. |[Ahmad MNassralla Mustal| Mohamad Abdul Hakim Alla | Customer ralations
ooz niki US4
ooz Mr. | Jones Mike P US4 45557878
ooz Mr.  |LEE MIKE PRESIDENT

< |

~l
e | & =] oo |

c. Open an existing record (left-click the line within the search window and left-click OK; or double-click the
line within the search window) or left-click the Add button to create a new record.

CONTINUE TO NEXT PAGE

AEROSPACE ® DEFENSE ® ELECTRONICS ® POWERSYSTEMS ® METALS Customer Relationship Management (CRM) Module Quick Reference
Rev 00, 11/15/2013
Page 15 of 41



5 PENTAGON

\-/ SOFTWARE EMPOWERING THE ENTERPRISE

d. The Contact window will appear.

@ Contact =0 E=R =)
BRI @ Contact Mame -
Salutatlon:l v| FlrstName:l |
Middle Mame : | |
LastName:l |
By Linked Account: l:l [ Primary Account
Azsigtant M ame : Area Code : Fhone
Tille:|
Company f Division { Department
EW T X Addresses -
BYXF /X Special Dates -
BAWF s X Aircrafts -
EW T X Contact Relationships -
BYXF /X Account Relationships -
B8 T X Contact Preferences -
B o KW MNotes -
= Opportunities
= =1 Call Tracking -,
Emails
i. Contact Name section — Displays general information about the contact.
ii. Company / Division / Department section — Enables identification of the company, division, and
department with which the contact is associated.
Company { Division / Department m
Company : Farts and Maintenance Corporation
iii. Addresses section — Enables identification of multiple addresses associated with the contact.
[E- - S Addresses -
Primary | Type | City | State | Country c
<Muo data to dizplay>
CONTINUE TO NEXT PAGE
AEROSPACE ® DEFENSE ® ELECTRONICS ® POWERSYSTEMS ® METALS Customer Relationship Management (CRM) Module Quick Reference

Rev 00, 11/15/2013
Page 16 of 41



/‘\

\—/

PENTAGON

SOFTWARE EMPOWERING THE ENTERPRISE

iv. Special Dates section — Enables identification of dates associated with the contact that should be

V.

Vi.

Vil.

remembered.
BYREs X Special Dates
Type | Date

<Ma data to displays

Aircrafts section — Enables link to particular aircraft with which the contact is associated.

Aircrafts

BAZT/x

Aircraft |D |Helat\onshin |Mode| |Senal Ma. |Descnplion |Aircraft Type |Note

m

<Mo data to display>

Contact Relationships section — Enables link to other contacts and the ability to identify the type

relationship.
BYREs X Contact Relationships
Mame | Relationship Type | Mate

<Ma data to displays

Account Relationships section — Enables link to customers and the ability to identify the type

relationship.
B & X Account Relationships
Mame | &ccount # | Subc | Relationship Type | Address | City | Country | State | Region | &irport Code | Mate

<Mo data to display>

m

AEROSPACE ® DEFENSE ® ELECTRONICS ® POWERSYSTEMS ® METALS

Customer Relationship Management (CRM) Module Quick Reference
Rev 00, 11/15/2013
Page 17 of 41



5 PENTAGON

\_/ SOFTWARE EMPOWERING THE ENTERPRISE

viii. Contact Preferences section — Enables recording interests and/or preferences of the contact.

B8 F /XK Contact Preferences -
Interest / Preference Type \ Mote
<Mo data to display>
ix. Notes section — Enables general notes to be recorded about the contact; a change history of those
notes is also included.

LYV A Y Notes

Mate's History |Changed By

<Ma data to displays

m

X. Opportunities section - Displays all opportunities related to the selected contact.

= Opportunities

Drag a columin header here to group by that column

Opportunity 1D |Slalus |Sub|ecl |E|wner Name |Accuunt Mame \Type \Type Descri

<Mo data to display>

xi. Call Tracking section — Displays all calls related to the selected contact.

[ -1 Call Tracking -,
Drag & calumn header here ta graup by that calumn

Account Mo Entered By Entered Date Referred To Call Back On Completed By Completed On
I argaret Fagan 3M19/2001 2:51:49 Phd tdargaret Fagan 372002001 2:51:49 P
I argaret Fagan E/20/2001 2:21:40 P I argaret Fagan E/20/2001 2:21:40 P
I argaret Fagan /62001 11:27:16 Ak I argaret Fagan 976/2001 11.27:16 A —
I argaret Fagan 12/15/2001 10:58:42 Ak I argaret Fagan 12/15/2001 10:58:42 Abd
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xii. Emails section — Displays emails related to the selected contact.

Emails

From : [5/15/2013 | To:[11A52013 -l @

Sent To/ Received | Date/Time | Subject | Folder | To/ From |cc

<MNo data to display>

n

e. Call Tracking - From the CRM toolbar, left-click the Accounts button, select Contact Management (the one
on the bottom) and left-click either Calls Referred To Me or Calls Referred To Others.

El g |
Carmpaign Aircraft Literature Case Scheduler

Accounts

Contact Management

| Contact Management 3 Calls Referred To Me

Calls Referred To Others

CONTINUE TO NEXT PAGE
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6. Campaign Manager

Enables the management of sales campaigns (i.e. for the sale of a particular product or line of products, to
increase customer base, to increase sales base to current customers), associated interactions (including
opportunities, cases, literature and communication) and relationships (to accounts).

a. From the CRM toolbar, left-click the Campaign button and left-click Campaign.

Literz

g
Campai Aircraft

Campaign

| Reports

3

b. The Campaign Management search window will appear.

-
@ Campaign Management E@g
Start With =
Max Search Result Lines - |50 3:
Dirag a column header here to group by that column
Budget Type Campaign 10 Type Mame Status Company | Divisi
4 1000000003 SL-2000 Parsonal visit 0ol 1
250000) 003 AC-00 Personal visit 0ol
100000) 001 COMPOMENTS Maonthly Campaign ool 1
10000| 001 *L-2000 tonthly Campaighn oo 111-2

<]

= Add |

| -l
EIEY X |

c. Open an existing record (left-click the line within the search window and left-click OK; or double-click the
line within the search window) or left-click the Add button to create a new record.

CONTINUE TO NEXT PAGE
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d. The Campaign Management window will appear.

@ Campaign Management [
EREZvXxy General Qé}%|
Campaign 1D : ‘DDDDDZ |
Budgst : | 0.0]
Status :
Company / Division / Department ¥
Description ¥
B KW Notes -y
BR TSR Associated Cases -y
BYET VX Literature ¥
[ -V ] Enrolled Accounts ¥
= Opportunities ¥
i 2 Communications ¥

General section — Displays general information about the campaign.

Company / Division / Department section — Enables identification of the company, division, and
department with which the campaign is associated.

| ‘ ) Company / Division { Department g|

Campany : Partz and Maintenance Carporation
Depament [ | m

Description section — Enables general information to be recorded about the nature of the campaign.

| Description g"

e

iv. Notes section — Enables general notes to be recorded about the campaign; a change history of those
notes is also included.
B KW Notes
Drag a column header here to group by that colurmn
Mote's Hiztary | Changed By g
<Mo data to display>
CONTINUE TO NEXT PAGE
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v. Associated Cases section — Enables link to cases related to the campaign.

B E s X Associated Cases - A
Caze Mo. \Dwner |T}lne |T}lpe Mame |Dale Opened |Status |F’riority |F|easom \Close Date \Ploduct
<Mo data to display>
vi. Literature section — Enables link to literature related to the campaign.
Y EZ S K5 Literature VA
Literature |Type |M. File N.| M. Date
<Mo data to display> =
vii. Enrolled Accounts section — Enables link to customers targeted by the campaign.
BY T X5 Enrolled Accounts © A
Account Mo, | Sub Code |Accnunt Name | Contact
<Mo data to display>
viii. Opportunities section — Displays all opportunities related to the selected campaign.

Opportunities

i header here to group by
| Tppe Descrig

| Account Name | Tupe

| Subject | Ovumer Mame

Opportunity 10 | Status

m

<Mio data to dizplay>

n

CONTINUE TO NEXT PAGE
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ix. Communications section — Displays all communications related to the selected campaign

i 2

Communications

Communication |0 | Subject

<Mo data to display>

m

e. Reports - From the CRM toolbar, left-click the Campaign button and left-click Reports.

g pa f
Campai: Aircraft Literature Caze Schy

| Campaign |

| Reports 3 | I Campaign Report I

CONTINUE TO NEXT PAGE
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7. Aircraft Manager

Enables the management of aircraft, associated interactions (including opportunities, cases, component work
orders and maintenance work orders) and relationships (to accounts and contacts).

a. From the CRM toolbar, left-click the Aircraft button and left-click Aircraft List.

B B
Aircraft Literature Case

Aircraft List —| )

| Aircraft Forecast

b. The Aircraft search window will appear.

Leased To: [All

Operator: [All
Max Search Result Lines : |50 3

Search On“E UNITl ENGl EDMPl Scnpel Eardslﬂ” Owmer: Kl
o —_—
ST 1| = Owner Contact: |All
I

Drag a column header here ta group by that column

AL ID tadel Mo MFG Serial Mo Diescription Tail Mo Base Status
b 001 002 02303 22188 BOEING 757 / DELTA 12128786 001 | Dperati
100 CESO0 03303 12345 Cessna JET T2345 Operati
1000 Fa0 DASSAULT |48 Falcon F50 Business Jet CFEVF 0001 Operati
123 0ol 03303 2172 747- 200 -CARGO 00335757 Operati
200-3 ool 03303 22173 DHL CARGO H53353535 Operati
200-4 [} 08303 2174 F27-200 DHL CARGO EEES45:F Opesati
2005 0ol 02303 2077 787200 DHL CARGOD EEEA 34 Operati
2006 ool 02303 22178 7E7-200 DHL CARGD (5-99398 Operati
2007 0ol 08303 22179 757-2005F CARGO ONLY ALESE56 Operati
2008 0ol 03303 22180 757-200 DHL CARGOD BEESTATST Operati
24100 767 08303 22171 Boeing 767 Passzanger Jet 45835 002 | Operati
500 206L BELL 799554 Bell 206 Helicopter MZ23846 Operati
T n A AAnAn A T I ala] coarar [ 2
o ] 5

EI &l X Cancel |

c. Open an existing record (left-click the line within the search window and left-click OK; or double-click the
line within the search window) or left-click the Add button to create a new record.

CONTINUE TO NEXT PAGE
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d. The Aircraft window will appear.

# Aircraft Model No, 1000 [=n =R <=
™ Aircraft ID A
B Aircraft ID : Aircraft Model : Falcon 50

Aicralt Serial Description : Faleon FAD Business Jet |
Tail ¢ Reg Mo, : [CFEWE |

B &F s X Account Relationships "y
EW TS XK Contact Relationships -y
= Opportunities ¥

Cases ¥
Work Orders (Maintenance-X [ Squawk) ¥
Maintenance XL Work Orders ¥

i. Aircraft ID section — Displays general information about the aircraft.

ii. Account Relationships section — Enables link to customers and the ability to identify the type

relationship.

BAZT/x

Marme |Accuunt # |5ubc \ Relationship Tupe |Address

Account Relationships

| City | Cauntry | State | Region \ Airport Code: \ Mate

<Mo data to display>

iii. Contact Relationships section — Enables link to contacts and the ability to identify the type relationship.

BRZv X

Mame | Relationship Type

Contact Relationships

“©a

| Mate

<Ma data to displays

CONTINUE TO NEXT PAGE
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Vi.

Vii.

Opportunities section — Displays all opportunities related to the selected aircraft.

= Opportunities &
vy @ el e s (o ranes o et s
Oppaortunity [D | Stalus | Subject | Ovener Mame | fccount Mame | Type | Type Descii
<Muo data to dizplay>
] il +
Cases section — Displays all cases related to the aircraft.
Cases A
v @ el e s o @rancs o et s

Casze Mo, | Dwarrer

| Type | Type Name | Date Opened | Status | Pricrity | Reason | Cloze Date | Praduct

<Mo data to display>

Work Orders (Maintenance-X / Squawk) section — Displays all component work orders associated with
the aircraft.

Work Orders (Maintenance-X f Squawk)

Dirag & column header here to gioup by that column

W0 Mo | Wi/0 Type | Part Number

| Gty Ordered | t44/0 Stalus | Doc Status | Serisl Mo | Ordered | Due

<Mo data to display>

T

Maintenance-XL Work Orders section — Displays all maintenance work orders associated with the
aircraft.

Maintenance XL Work Orders

Drag a columin header here to group by that column

m

W0 bk M. | Do Tppe | Description | Do Status | Scope Code | Scope Mame | "0 Status | Planned Start| Planned Complate

000153 |sctual |4 Check |Open A | CHECK | |Jan-12:2009 |Feb-13-2009

] (] vl-
CONTINUE TO NEXT PAGE
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8. Aircraft Forecast

Enables forecasting of scopes having a particular scope code(s) that are assigned to aircraft of a particular
model(s).

a. From the CRM toolbar, left-click the Aircraft button and left-click Aircraft Forecast.

= a
Aircraft Literature Case
| Aircraft List [
Aircraft Forecast |

b. The Aircraft Forecast search window will appear.

@ Aircraft Forecast Elﬁu
Start With =]
Max Search Result Lines : (50 3:
[irag a column header here ta group by that column
Forecasl As of Type Execute Company | Divizion | Departme
# 000005 (1141242013 By dircraft| ves 1
000004 | 11./1542013 By Aircraft|ves 1
000001 {10/7/2004 By Aircraft|Yes 1

e | =] X oo |

c. Open an existing record (left-click the line within the search window and left-click OK; or double-click the
line within the search window) or left-click the Add button to create a new record.

CONTINUE TO NEXT PAGE
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d. The Aircraft Forecast window will appear.

# Aircraft Forecast No. 000004 [=n =R <=
BRI Xy General -, g|
Fareoast ID 8 0F: 11/15/2013 A, . . ‘
i+ bicratts i Engines i Units  Components
A |-Scopes

Add Aircra I Remuve Aicralt | ‘Il Add Seopels] .|| Flemove Scops J

Group Code |Descliption |Ailclafl Code ‘Descliplinn Group Code |Descliption ‘Scl
| |a300 | Aitbus 300 | 1o

| | D]

Company { Division { Department ¥

Forecast Aircrafts Result ¥

Forecast Scopes Results ¥

General section — Enables setup of the forecast by choosing the type of forecast and applicable aircraft
models and/or scope codes.

Company / Division / Department section — Enables identification of the company, division, and
department with which the aircraft is associated.

Company { Division { Department §|

Carmpany : Farts and M aintenance Corporation
.

Forecast Aircrafts Results section — Displays all aircraft for which the forecast applies and applicable
maintenance is due as of the forecast date.

Forecast Aircrafts Result A

Drag a column header here to group by that column

Aircraft 1D. | Model | Mrg. | Serial Mo, | Description | Tail Mo | Base | Status

<Mo data to display>

m
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iv. Forecast Scopes Results section — Displays all scopes due meeting the forecast criteria and for the

aircraft selected in the Forecast Aircrafts Results section.

Forecast Scopes Results A
Scope Mo. | Scope Code | Description | Zone | Last Done | Next Due | ar
<Mo data to display>
CONTINUE TO NEXT PAGE
AEROSPACE ® DEFENSE ® ELECTRONICS ® POWERSYSTEMS ® METALS Customer Relationship Management (CRM) Module Quick Reference

Rev 00, 11/15/2013
Page 29 of 41




PENTAGON

SOFTWARE EMPOWERING THE ENTERPRISE

/-\
™

9. Literature Manager

Enables the management of literature items developed for sales purposes and associated interactions

(communications).

a. From the CRM toolbar, left-click the Literature button and left-click Literature.

e A
Li Case Scheduler

| Literature

Communications

Reports 3

b. The Literature search window will appear.

@ Literature (=] E ]
Start With =]
Max Search Result Lines : (50 3:
Literature 10 Type Code 4. Type Code td. File Mame . Size bd. Attribute . Path M. Date
¥ 000016 002 ol Addendum ta Fokk 39336/ -h- C:A\Documents anc| 12/14/2003
000013 on3 FDF card].pdf 90564 | -h-- C:hcardl. pdf 74642004 E:
000011 ooz MPP 000287.mpp 92180 -h- C:\Documents anc| 7/6/2004 110

<]

[ B
G | =] X oo |

c. Open an existing record (left-click the line within the search window and left-click OK; or double-click the
line within the search window) or left-click the Add button to create a new record.
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d. The Literature window will appear.

‘ Literature Mo, EI@
FENTEL General ‘-é'?ﬁ|
T
(LiteraturelD ‘I][II]I]EIS |Type:‘ ‘
Media
Full Path: | ‘
Eontemt:‘ Load Media ... | ‘ Open Media ‘
FiIeName'l |
Tupe : I:l Media Date -
Altribute : | Media Size | |
o Communication ¥
Description ¥
i. General section - Displays general information about the literature item.
ii. Communications section — Displays all communications related to the literature item.
W Communication A
Communication |0 | Subject
oo |SEE attached

m

iii. Description section — Enables general information to be recorded about the literature item.

| Description

e. Reports - From the CRM toolbar, left-click the Literature button and left-click Reports.

e B ta &,
Literature Literature My CRM  Adrinistratic

Communications

| Reports » | I Literature Report I

CONTINUE TO NEXT PAGE

AEROSPACE ® DEFENSE ® ELECTRONICS ® POWERSYSTEMS ® METALS

Customer Relationship Management (CRM) Module Quick Reference
Rev 00, 11/15/2013
Page 31 of 41



PENTAGON

SOFTWARE EMPOWERING THE ENTERPRISE

/-\
™

10. Communication Manager

Enables the management of communication developed for sales purposes, associated interactions (literature)
and the delivery of the communications.

a. From the CRM toolbar, left-click the Literature button and left-click Communications.

] A
Li Case Scheduler

| Literature

| Communications |

| Reports 3

b. The Communication search window will appear.

@ Communication Elﬂu
Start With =]
Max Search Result Lines : (50 3:
nn header her
Mo. Owner Subject Type Default [ Company | Divizion | Departme
# 001 Cruz Haire: See attached ol 1
000006 targaret Fagan see below oo E-tail 1
00oa0s Anna Wright b4 ail 1
00oa03 Margaret Fagan 1
a0oag2 M argaret Fagan 1
Q0oadt I argaret Fagan 1

e | =] X oo |

c. Open an existing record (left-click the line within the search window and left-click OK; or double-click the
line within the search window) or left-click the Add button to create a new record.
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d. The Literature window will appear.

_‘ Communication \E’
[ - S ] General - A
Communication |0 |DUUDUE |T_','DE | Diefault Delivery : [tMal -
Subiecl.l ‘
Message ¥

Company / Division / Department ¥

BA T X Literatures oy
BY T X Account Communication Deliveries -y
EY T XK Contact Communication Deliveries -y

i. General section - Displays general information about the communication.

ii. Message section — Displays the message that will accompany the communication.

| Message A

Al

iii. Company / Division / Department section — Enables identification of the company, division, and
department with which the communication is associated.

I Company { Division { Department g|

Company : Parts and M aintenance Corporation

m

iv. Literatures section — Displays all literature items related to the communication.

AT LXK Literatures - a

Drag a column header here to group by that column

Literature | Type | M. File Me M. Diate

<Mo data to dizplay>
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v. Account Communication Deliveries section — Displays information related to delivery of this
communication to customers.

; L= VA Account Communication Deliveries ‘.;) s

Account | Contact | Source | Sent On | Delivery Type | E-Mail | Country C| Avea Cod| Fax Mo, | Company | Division | Department

<Mo data to display>

vi. Contact Relationships section — Displays information related to delivery of this communication to

contacts.
BRI/ X Contact Communication Deliveries - a
Mame | Sent On | Delivery Type | E-dail | Country Code | Area Code | Fax Mo, E
<Mo data to display>
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11. Case Manager

Enables the management of customer issues, related information (including account and contact information
and open activities) and associated interactions (including literature, communication and emails).

a. From the CRM toolbar, left-click the Case button and left-click Case Management.

ta
Case Scheduler Iy CRM

Case Management

| Reports

b. The Case Management search window will appear.

r
@ Case Management

:

Start With ;]

[rag a column header here to group by that column

Customer: All
Partnumber: All
WIiH Location: All

Owner: All
Status: All

1
=

Al

ax Search Result Lines : (50 3:

1™y
ISRl

Caze Mo. | Case Statuz | Dwner | Dwner Mame | Account | Account Mame | Tupe Type Mame
» 000029 | Open mike PEMT PARTS SUPPLY | 001 COMPLAINT
000022 |Open G ABC ABC AIRLIMNES, L0032 EXCHANGE
000021 Open ik 7158 3-RSALES 005 CUSTOMER SERYICE
000005 |Open G PENT FARTS SUPPLY | 001 COMPLAINT
aoooot Open oo Margaret Fagan | 7158 3-R SALES

<]

[ Add |

i
EI &l x LCancel |

c. Open an existing record (left-click the line within the search window and left-click OK; or double-click the
line within the search window) or left-click the Add button to create a new record.
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d. The Case Management window will appear.

i. General section — Displays general information about the case.

ii. Company / Division / Department section — Enables identification of the company, division, and
department with which the case is associated.

_‘ Case Management No. For: E’
ZA T KB e B General Close  Re-open "'.q}ﬁ|
Case Owner Arna wright Casl;a et
Case 1D : 000030 | pen
Customer Reference : | | Status : l:l
Account Name : l:l Priority : l:l
Contact Name : l:l Warehouse Locatian : l:l
Type: l:l Customer Satistaction : l:l
Case Reason: l:l Product : ‘
Subject : | | Date/Time Closed :
FMA Number : | | Closed By :
Case Origin - l:l Date/Time Opened : 1115/2013 2:3359 PM
Owhett: [ ] Created On: 11/15/2013 23359 F By: Annawiight
o Refd - l:l Last Modified On : By:
Project l:l Referred On: ~ FRefered To:
Company / Division { Department ¥
Description ¥
BER ZT K Open Activities -y
BEX T X Literature -y
Communications ¥
R K Notes ©y
Email ¥
= Related Emails ¥
Additional Company and Contact Information ¥
/S X Internal Notes ©y

| Company / Division / Department A
Company: ACME Engine
Depatmert: [T ]
iii. Description section — Enables general information to be recorded about the case.
| Description &
failed -
iv. Open Activities section — Enables recording of pending activities related to the case.
BY T LXK Open Activities -

Subject \ Type |Status |Pnonl_l,l

<Mo data to display>
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Literature section — Displays all literature items related to the case.

V.
BY B« X Literature -
Literature |Type |M File N.|M. Date
<Mo data to display>
vi. Communications section — Displays all communications related to the case.
Communications £

m

| Subject

Communication 1D

<Mo data to display>

Notes section — Enables general notes to be recorded about the case; a change history of those notes is

vii.
also included.
L RN - Notes [
Lomplained sbout pats sl et e s wlihed mah
Mote's Histary | Changed By
£/9/2010 1527 oot
viii. Emails section — Displays emails related to the case.
Email ' §|
From : [5/15/2013 x| To:[11A52013 = @& [ Moe Account Emai: ‘
Sent To/ Received | Date/Time | Subject | Falder | To/ From |cc O
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ix. Related Emails section — Displays emails related to the case.

= Related Emails A

Lirk Other Email
From :[5/15/2013 x| To:[11AB2013 x| Searchkey: | | [ Load

g & column header here to group by that column

Sent To/ Received \ Date/Time |Subiect |Fo|de| \Toz’ From |CC

<Mo data to display>

Xx. Additional Company and Contact Information section — Displays information related to the customer
account and contact identified in the general section of the case.

Additional Company and Contact Information -3
Contact A Infor L
Name Name 3
Tel: Address
Fau: Address2
Cell: Address3
City -

xi. Internal Notes section — Enables general notes to be recorded about the case; a change history of those
notes is also included. These notes are not printed on the case report.

B K Internal Notes

zolumnin header here to grou

MNote's Histary | Changed By T

m

<Mo data to display>

e. Reports - From the CRM toolbar, left-click the Case button and left-click Reports.

B ta &, x
Caze Scheduler My CRM __ Administration Close

| Case Management

| Reports 2 | | Case Report ‘
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12. Scheduler
Enables the management of your schedule and employed resources.

a. From the CRM toolbar, left-click the Scheduler button and left-click My Scheduler.

fa &,
Scheduler My CRM  Administration
‘ My Scheduler |-

My Resources

Load Others Scheduler

Reports 3

b. The Scheduler window will appear. Events may be added and may be assigned to resources.

@ Scheduler of Anna Wright EI@
! Fle View Fvents Options Resources Style
Layout features Friday, November 15 & 4 November 2013
SMTWTEFS
] Dayview Local w2728293031 1 2
T8 wark Week View a 8 #3456 783
F] ek i - 10 1112 13 141516
b [ w17 18 1920 2122 23
il Month [ Qoo 42|24 25 26 27 28 29 30
@ Time Grid View
i December 2013
] Year View 100 SMTWTEFS
8 e 1234567
o = & 910 11 12 13 14
H 11 =15 16 17 18 19 20 21
o =(22 23 24 25 26 27 28
B 129 30 31
[ 12Pm
8 January 2014
1m0 E SMTWTFS
- Y 1234
{56 78 91011
200 312 13 14 15 16 17 18
- +| 19 20 21 22 23 24 25
5|26 27 28 29 30 31
300
— i February 2014
Lapout features 4 o SMTWTFS
— - E 1
Synchronization : 23435673
Export i 79101112 13 14 15
500 516 17 18 19 20 21 22
Additional Features $23242526 2728 1
p 3 5 7
» £ 00 =2z 456 78

c. Loading other users schedulers — From the CRM toolbar, left-click the Scheduler button and left-click Load
Others Scheduler
ta &,

Scheduler My CRM  Administration
My Scheduler I

My Resources

| Load Others Scheduler |

Reports 3
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d. Reports - From the CRM toolbar, left-click the Scheduler button and left-click Reports.

> %

i fa &, x
Scheduler CRM __ Administration Close
My Scheduler
Wy Resources

Load Others Scheduler

| Reports 4 | | Sceduler Report
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13. My CRM

Enables the user the ability to easily access documents that are directly related to the user.

a. From the CRM toolbar, left-click the My CRM button and left-click My Screen.

- &, :
My CRM [ Administration Cl
.

b. The My Screen window will appear.
# WMy Screen == ==
Filker '/ /0 and MMT by Sales Person:
|Me &z Sales Parson 1 j
| Calls Due | ’ Open Calls ]
i My Campaigns ] ’ My Quotes l
[ My Opportunities | [ mywio |
[ mycases | [ mymnt |
| Gios 1

Filter W/O and MNT by Sales Person field — Identifies the field within component and maintenance
work orders that the user should be identified in order for the WO or MNT to appear in the search
window when the My W/O or My MNT buttons are selected.

Calls Due button — Left-click to view the calls that have been referred to the user.

Open Calls button — Left-click to view the calls that were created by the user.

iv. My Campaigns button — Left-click to view campaigns created by the user.
v. My Opportunities button — Left-click to view opportunities where the user is identified as owner.
vi. My Cases button— Left-click to view cases where the user is identified as owner.
vii. My Quotes button — Left-click to view sales quotes prepared by the user.
viii. My W/O button — Left-click to view component work orders where the user is identified as the sales
person identified in the Filter W/O and MNT by Sales Person field.
ix. My MNT button — Left-click to view maintenance work orders where the user is identified as the sales
person identified in the Filter W/O and MNT by Sales Person field.
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