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Purpose  

The Pentagon 2000 Open EDI Module enables the electronic data interchange. 

• Enables import of selected purchasing and sales documents from flat file. 
• Enables export of selected purchasing and sales documents to flat file. 
• Allows default document import and export format to be saved by customer/vendor. 

Overview 

This procedure outlines the steps for import and export of selected purchasing and sales documents using the Open 
EDI module. 

Required Modules/Features 

• Pentagon 2000 Core 
• Open EDI Module  
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Procedure 

1. Import Documents Setup 

It is possible that the data to be imported to Pentagon 2000 will originate from various sources 
(customers/vendors). The Pentagon 2000 system allows the flat file columns required for import of flat files to 
be identified by document and customer/vendor. 

The default document import format setup identifies the particular columns and order of those columns in the 
flat file received by customer/vendor. 

Import setup applies to the following documents: 

Vendors: 
• RFQ 
• Purchase Order 
• Purchase Invoice 

Customers: 
• Quote 
• Sales Order 
• Sales Invoice 

a. From the Main Menu screen, left-click the Vendors or Customers button (depending on the default 
document import format setup required to be set up). 

  OR   

This procedure will identify instructions for setup of the default Sales Order Import Format. 

CONTINUE TO NEXT PAGE 
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b. The Customers List search window will appear. 

 

c. Select the appropriate customer (left-click the line within the search window and left-click OK; or double-
click the line within the search window). 

d. The Customer File window will appear. 
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e. Left-click the Opt button on the Customer File window toolbar, go to B. Import/Export, left-click S.O. 
Import Format. 

 

f. The Import window will appear. 

 

NOTE: Import format setup requires the identification and order of line fields only. 

CONTINUE TO NEXT PAGE 
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g. Identify the columns from the Available fields grid that are present on the flat file used to import sales 
order documents from this customer by moving them to the Selected fields grid using the arrow buttons 
between the two grids. 

 

h. Identify the order of the columns present on the flat file used to import sales order documents from this 
customer by using the arrow buttons to the right of the Selected fields grid. 

 

i. Left-click the OK button to close the Import window. 

CONTINUE TO NEXT PAGE 
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2. Export Documents Setup 

It is possible that the data exported from the system will be required in various formats for interface to 
customer or vendor systems.  The Pentagon 2000 system allows the flat file columns required for export of flat 
files to be identified by document and customer/vendor. 

The default document export format setup identifies the particular columns and order of those columns in the 
flat file being passed to customer/vendor. 

Export setup applies to the following documents: 

Vendors: 
• RFQ 
• Purchase Order 
• Purchase Shipper 
• Vendor Claim 

Customers: 
• Quote 
• Sales Order 
• Pick Ticket 
• Sales Invoice 
• RMA 

a. From the Main Menu screen, left-click the Vendors or Customers button (depending on the default 
document export format setup required to be set up). 

  OR   

This procedure will identify instructions for setup of the default Purchase Order Export Format. 

CONTINUE TO NEXT PAGE 
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b. The Vendors List search window will appear. 

 

c. Select the appropriate vendor (left-click the line within the search window and left-click OK; or double-click 
the line within the search window). 

d. The Vendor File window will appear. 

 

CONTINUE TO NEXT PAGE 
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e. Left-click the Opt button on the Customer File window toolbar, go to E. Import/Export Format, left-click 
P.O. Export Format. 

 

f. The Export window will appear. 

 

NOTE: Export format setup requires the identification and order of both header and line fields. 
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g. Identify the columns from the Available fields grid that should be present on the flat file purchase order 
documents to this vendor by moving them to the Selected fields grid using the arrow buttons between the 
two grids. 

 

h. Identify the order of the columns that should be present on the flat file purchase order documents to this 
vendor by using the arrow buttons to the right of the Selected fields grids. 

 

i. Left-click the OK button to close the Export window. 

END OF SECTION 
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3. Import/Export File Type Setup 

You may identify whether the files imported and exported for a particular customer of vendor are formatted as 
comma delimited text or fixed length text files. 

a. Definitions 

i. Comma Delimited Text – separation between fields are identified by a comma.  Any comma appearing 
in the file will be considered as identifying the end of one field and the beginning of another; therefore, 
data values should not contain any commas. 

NOTE: Comma delimited text is the most popular and is considered the industry standard.  Excel files 
can (and must) be saved as .csv file in order to import using Open EDI; this is the recommended file type. 

 

ii. Fixed Length Text – each field is allocated a set number of characters identified by the import or export 
module.  Open EDI allocates the length identified in the selected fields grid in the import/export 
window.  Commas appearing in the file will be considered a part of the data value; therefore, commas 
(and any other delimiters) should not appear between fields and commas are acceptable characters in 
fields such as descriptions. 

CONTINUE TO NEXT PAGE 
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b. Customer 

i. From the Customer File window, go to the Setup tab. 

 

ii. Left-click the Edit button from the Customer File window toolbar. 

 

CONTINUE TO NEXT PAGE 
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iii. Select the appropriate value in the Import/Export File Type field. 

 

iv. Left-click the OK button from the Customer File window toolbar to save the record. 

v. Left-click the Close button from the Customer File window toolbar to close the window. 

c. Vendor 

i. From the Vendor File window, go to the Setup tab. 
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ii. Left-click the Edit button from the Vendor File window toolbar. 

 

iii. Select the appropriate value in the Import/Export File Type field. 

 

iv. Left-click the OK button from the Vendor File window toolbar to save the record. 

v. Left-click the Close button from the Vendor File window toolbar to close the window. 

END OF SECTION 
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4. Document Import 

The procedure to import documents is identical (except for option numbering) for all available documents. 

Import setup applies to the following documents: 

Purchasing: 
• RFQ 
• Purchase Order 
• Purchase Invoice 

Sales: 
• Quote 
• Sales Order 
• Sales Invoice 

This procedure will identify instructions for import of a customer Sales Order. 

a. Prepare the flat file to be used for the import of data.  Whether you receive flat files from customers, 
vendors, or internally, you will need to identify the columns present, the order of those columns, and the 
format of those columns. 

i. Each column has a length limit (identified in the Size column of the Selected fields grid) 

 

ii. If the flat file being imported is a comma delimited text file, there should be no commas in any of the 
data.  If commas within the data fields are required, you must use a fixed length text file. 

iii. Dates should be in MM/DD/YYYY format. 

iv. Prices and costs should have no dollar/currency signs. 

v. Files should be saved as either a .csv (comma-separated values) or .txt (Text) file. 
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b. From the Main Menu screen, left-click the Orders button on the Sales side of the screen. 

 

c. The Sales Order search window will appear. 

 

d. Left-click the Add button. 

e. The Customers List search window will appear. 
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f. Select the appropriate customer (left-click the line within the search window and left-click OK; or double-
click the line within the search window). 

g. The Sales Order window will appear. 

 

i. Header tab – Complete all applicable header information. 

NOTE: The Open EDI Import function does not import header information. 

ii. Left-click the OK button on the Sales Order window toolbar. 

iii. The Lines tab will appear and will be selected. 

 

iv. Left-click the OK button on the Sales Order window toolbar. 
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v. Left-click the Optn button on the Sales Order window toolbar, select 7. Export/Import, and left-click 
Import From File. 

 

h. The Import window will appear. 

 

NOTE: If a document default import format has been set up for the customer (or vendor for applicable 
documents) identified on the document, that format will appear. 

i. Identify the columns from the Available fields section that are present on the flat file used to import 
sales order documents from this customer by moving them to the Selected fields section using the 
arrow buttons between the two sections. 
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ii. Identify the order of the columns present on the flat file used to import sales order documents from 
this customer by using the arrow buttons to the right of the Selected fields section. 

 

iii. Left-click the OK button. 

iv. The Import From window will appear. 

 

1. Lines File field - Select the flat file that contains the lines for this sales order. 

2. Error File field – Identify the directory that error files will be stored. 

v. Left-click the OK button on the Import From window toolbar. 

CONTINUE TO NEXT PAGE 
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i. The Import Preview window will appear. 

Information from the flat file will be placed into the proper fields in the import preview. 

 

i. Import Preview Window Toolbar 

1. Cancel button – Left-click this button to cancel the import. 

2. OK button – Left-click this button to process the import.  This will transfer the data from the Import 
Preview to the document. 

3. Log File button – Displays the error file for the import process, if one was created. 

4. Del button – Activated when a line on the Lines tab is selected.  Left-click this button to delete the 
selected line. 

5. Upd button – Creates a new part master record for any line part numbers that do not currently 
exist in the parts master. 

CONTINUE TO NEXT PAGE 
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ii. Left-click the Lines tab. 

 

NOTE: Information may be changed or added in the Import Preview window; however, all calculations 
will be processed in the document after the import is processed. 

iii. Ensure all data has been placed into the correct field. 

iv. Left-click the OK button on the Import Preview window toolbar. 

v. An Information dialog box will appear with the following message: 

 

vi. Left-click the OK button. 

CONTINUE TO NEXT PAGE 
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vii. The line data will be imported into the document as well as data from the parts master file for the part 
numbers imported. 

 

j. At this point, the import is complete and the document can be modified just as if it were created manually. 

END OF SECTION 
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5. Document Export 

The procedure to export documents is identical (except for option numbering) for all available documents. 

Import setup applies to the following documents: 

Purchasing: 
• RFQ 
• Purchase Order 
• Purchase Shipper 
• Claim 

Sales: 
• Quote 
• Sales Order 
• Pick Ticket 
• Sales Invoice 
• RMA 

This procedure will identify instructions for export of a vendor Purchase Order. 

a. From the Main Menu screen, left-click the P.O. button on the Purchasing side of the screen. 

 

b. The P.O. search window will appear. 
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c. Select the appropriate purchase order (left-click the line within the search window and left-click OK; or 
double-click the line within the search window). 

d. The P.O. window will appear. 

 

e. Left-click the Optn button on the P.O. window toolbar, select 7. Export/Import, and left-click Export to File. 

 

CONTINUE TO NEXT PAGE 
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f. The Export window will appear. 

 

NOTE: If a document default export format has been set up for the vendor (or customer for applicable 
documents) identified on the document, that format will appear. 

i. Identify the columns from the Available fields grid that should be present on the flat file purchase 
order documents to this vendor by moving them to the Selected fields grid using the arrow buttons 
between the two grids. 
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ii. Identify the order of the columns that should be present on the flat file purchase order documents to 
this vendor by using the arrow buttons to the right of the Selected fields grids. 

 

iii. Left-click the OK button. 

iv. The Browse for Folder window will appear. 

 

CONTINUE TO NEXT PAGE 
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v. Identify the folder in which you would like the exported file to be stored. 

 

vi. Left-click the OK button. 

vii. An Information dialog box will appear with the following message: 

 

NOTE:  When an export is processed, a header file is created containing header data and a second file is 
created containing line information for all lines.  Header files are identified by the presence of an “H” in 
the file name while line files are identified by an “L” in the file name. 

viii. Left-click the OK button. 

g. The files will be located in the directory that you identified previously and may be delivered to the party 
requiring the exported data. 

 

END OF SECTION 
 


