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Purpose

This module enables the management of warranties issued both by your organization (sales/overhaul/repairs) and
by vendors (purchasing/vendor overhaul/vendor repair).

Overview
This procedure outlines the steps for setup and use of the Warranty Administration Module.
Required Modules/Features

e Pentagon 2000 Core
e Warranty Administration Module
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Procedure
1. Setup

a. Company Warranties

The setup procedures in this paragraph apply to warranties provided by your organization to your
organization’s customers either as a result of sales transactions or overhaul/repair activities.

i. Standard Warranty Defaults

These are the lowest level defaults and will be used when no other relevant values are found for the
part number being sold, overhauled or repaired.

1. From the ribbon, left-click Administration, left-click System and left-click System General Defaults.

My Favorites File Sales Purchasing Inventory Financials Operations My Pentagon CRM Administration

@ | J;? e e Eﬂ\-‘."arehouses_fLocations - Driven = é?\'\"ork Orders
o - g & | Bdernal Interfaces - By Name - Stock By Code - &3 Parts Network
System | Users&  Utilities Forms o
- Groups ~ - Setup ~ % Contract General By Code - Documents By Code - %Englneermg &
Set Global Company Mame(s) Tables L

System General Defaults

Company,/Div/Dept Setup

T

Canrare and Taclke Catun

2. The Company Setup Window will appear. Left-click the Modules tab, then left-click the Directories
sub-tab (if not already selected).

E Company Setup

Cancel OK  Option

Accounting Settings Frinting Sell\nL Stock 'W/H Settings I andatary Fields S0/P0 Line changes setting
Gemeral | wH/Doc | Defauls | iSehupl | Customer Docs “endor Docs | Taxes | Charges | Conwert | PN
Add Mizc to Stock Cost Stock Default

Shioping : [ Pats: [ R NE Additional Defauls
Air Fre : [ Labor: & Std Unit Measure : E4

Ocean Frt : [ Stock Std Type | 5TK Our Standard W arranty

Insurance [ Lot Charge : [ Base Cunency [USD Sales: 1 Years >
and}_?::;: : Cap Cost: ¥ User Price Label : M5LP OH/Repair: 6 Manths ~

Incaoterms Label :|F.OE.
Incoterms Default : ORG

Ao Create P/M from lines into stock :

Allow Duplicate PA : (W
‘wdfH Moo 0001 Publish Stock Parts : |+
Location : | B-65-93

Stock Default W/H & Location

Days to clear sent faxes list : 14 2

P Dt et Use Standard Fax Server Module : |

Nao Alert

3. Default warranty duration may be identified in the Our Standard Warranty group box.
a. Sales field — Identify the default warranty duration to be used for sales transactions.

b. OH/Repair field — Identify the default warranty duration to be used for in-house overhaul and
repair transactions.
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ii. Warranty by Part Number

When a warranty value is present within the parts master record for a particular part number, the part

master warranty value will override the standard warranty default value, provided that no other

relevant values are found for the part number being sold, overhauled or repaired.

1. From the parts master, left-click the General tab and ensure that the Time Control flag in the P/N

Indicators group box is marked as “checked”.

P/N Indicators

RoHS Compliance :

2. Left-click the Time Control tab

FRACDO - @ /XA B

Add  Edit Del Prev MNext Hist XRef W/H Ordr BOM Opt Srch Close
P/N - 1-01-0000 / Rew: MSM : 45920-01-126-2039
Desc : GEARBOX ASSEMBLY . MAIN MIL : MS12377-90

Stock | General | Sell Prices | Costs | Exchanges | Measures | Extended Info | Time Control | Image

Category : ENGINE ENGINES Electrostatic - Expendable : Publizh : [
Haz Mat : Fiotable [Core] @ [V
P/ Type :MIL MILITARY PARTS ONLY Repairable : |+ Stalen : [T Airworthiness © |+
ITAR EAR : ATF:
Iilitary : Duallsze :
Sales Line Type: 01 071 - Ireventary [bern

E Partnumber : [1-01-0000/1] GEARBOX ASSEMELY, MAIN MFG: [ 08903 ] BOEING AEROSPACE

-
1:#'.'.

Add  Edit  Del Prev MNext Hist XRef W/H Ordr BOM Opt

Time Control
Factors/Formulas

?II"QZE{\/G’.'J - e XQ 14

Srch Close
74/ I 1-01-0000 I Rev: NSH : 45920-01-126-2033
Desc : GEARBOX ASSEMBLY. MAIN MIL : M512377-90

Stock | General | Sell Prices | Costs | Exchanges | Measures | Extended Info | Time Contral || Image

Retirement/HardTime On Condition

Use Standard Scopes :
Weight & Balance
“weight : 150 - | LB Arm 5 - Moment: 8-

Type : Unit
Shelf Life - G Aircraft Scopes
Sales Waranty : 12 Manths 0OR 2000 Hours
OH/Repair Warranty : B Manths Tolerance OR 500  Hours
Inspection Every : 100 Hours 2 Hours oR 50 Days 1
Owerhaul Every : 2000 Huours 10 Huours OR 30 Landings 2
Retirement/HardTime ; 5000 Cycles 0 Cycles OR 18000 |RIN 10
Test/Maint Every : 3}

W0 Dizposition :

Tolerance
Days
Landings
RIN
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M

3. The warranty defaults identified will apply to the active part number and will override the standard
values set up on the Setup tab of the General Settings window.

a. Sales Warranty fields
i. Primary duration — Identify the warranty duration to be used for sales transactions.

NOTE: This value MUST be in terms of time (hours, days, weeks, months, years) as the
system only performs warranty calculations using units of time. If warranties are issued in
terms of any other unit of measure (i.e. operating hours, landings, miles), the warranty
duration may be identified; however, the system has no input for customer use of the item
sold to them. Therefore, the warranty period is for reference only and is not used in any
calculations within the system.

ii. Secondary duration (optional) — Identify a secondary warranty duration to be used for sales
transactions.

EXAMPLE: Primary duration: 12 months; Secondary duration: 1000 hours. This example would
be used when the warranty provided is 12 months or 1000 operating hours (whichever comes
first) and would result in the system calculating the warranty period using the 12 month value
and identifying the 1000 hours as a secondary value that would need to be verified prior to the
part being accepted under a warranty repair.

b. OH/Repair Warranty fields

i. Primary duration — Identify the warranty duration to be used for in-house overhaul and
repair transactions.

NOTE: This value MUST be in terms of time (hours, days, weeks, months, years) as the
system only performs warranty calculations using units of time. If warranties are issued in
terms of any other unit of measure (i.e. operating hours, landings, miles), the warranty
duration may be identified; however, the system has no input for customer use of the item
after overhaul or repair. Therefore, the warranty period is for reference only and is not
used in any calculations within the system.

ii. Secondary duration (optional) — Identify a secondary warranty duration to be used for in-
house overhaul and repair transactions.

EXAMPLE: Primary duration: 6 months; Secondary duration: 75 landings. This example would
be used when the warranty provided is 6 months or 75 landings (whichever comes first) and
would result in the system calculating the warranty period using the 6 month value and
identifying the 75 landings as a secondary value that would need to be verified prior to the part
being accepted under a warranty repair.
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iii. Warranty by Capability

When a warranty value is present within the stock capability for a particular part number and capability
code, the stock capability warranty value will override the part master warranty value when the part is
overhauled or repaired on a component work order using the relevant capability code.

1. From the parts master, left-click the Opt (Options) button on the Partnumber window toolbar and
left-click 8. Capabilities.

E Partnumber: [1-01-0000/1] GEARBOX ASSEMBLY, MAIN MFG: [ 08303 ] BOEING AEROSPACE

o S FED@) P @O\ {u

Add  Edit  Del Prev MNext Hist XRef W/H Ordr BOM Srch Cloze
1.Images
P/N - 1-01-0000 4 Rev: MNSM 492007
2. Training Video
Desc : GEARBDX ASSEMBLY. MAIN MIL 15123] .
3. Voice/Instructions
rm—
iStock: | General | Sell Prices || Costs | Exchanges | Measues | Extended Info 4, Documents (List) L
P/ | [ Not Superseded 7 ) . 5. P/M Price Table
° 6. Cust/Vend Price List 4
[ MFG - | 05303 BOEING AEROSPACE | Cert: FAs Alet

1. P/N Categories

Obsolet
Stack UM Cord | NE Class: C B : Capabilities

warranty
9. P/N Extended Info

Ot Bound Stock Phuszical Stock Dt o A fenaral | adnar Nafanlt Tahlac (631 Cndact

2. The Stock Capabilities List search window will appear. Stock capabilities may be added; however,
for this example, we will assume stock capabilities have been set up previously.

B3 Stock Capabilities List o = =
Start With: | Capability : | Al T
Max Search Result Lines: 50
Dirag a column header here ta group by that column
Capakility Deszcription Capability Type Preferred Estimated Hours | FlatRate | Delivery Curret| Ra In-House
FTST TEST Ir- House es 0000 300.00 30/USD |Da|(w.0)-0x
RPR REPAIR In- House 0000 1.000.00 30/USD |Da|[w.0)-Re
OH OVERHALL In- House ‘es 0000 400.00 30/USD | Da|[w.0)-0x
EMNG EMGINEER Preferred Vendar  |Yes 000 0.aa E[USD |Dal|'wark Org
4 1] 13
F add = » o Ok X Cancel

3. Select the capability (left-click the line within the search screen and left-click OK; or double-click the
line within the search screen).
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4. The Stock Capability window will appear.

E Steck Capability for Partnumber: [1-01-0000] GEARBOX ASSEMBLY, MAIN 2

F 7R I
L.
W @ o
Add Edit  Delete Preferred Close
Capaility Code : TEST Preferred : ¥
Caomp 1 Dept: Diive : Cumency : USD

In-House Capability

Delivery : 30 = Range : Days
In-House w40 Type : Overhaul Flat Fate : 300.00
wiananty : 1= Range : ‘ears l
Estimated Hows ; 00:00 Hrs

5. The warranty default identified will apply to the active capability and part number and will override
the part number values set up on the Time Control tab in the parts master.

a. Warranty field — Identify the numeric value of the warranty default value.
b. Range field - Identify the unit of measure for the warranty default value.

NOTE: This value MUST be in terms of time (hours, days, weeks, months, years) as the system only
performs warranty calculations using units of time. If warranties are issued in terms of any other
unit of measure (i.e. operating hours, landings, miles), the warranty duration may be identified;
however, the system has no input for customer use of the item after overhaul or repair. Therefore,
the warranty period is for reference only and is not used in any calculations within the system.

CONTINUE TO NEXT PAGE
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b. Vendor Warranties

The setup procedures in this paragraph apply to warranties provided by your organization’s vendors and
will be used when no other relevant values are found for the part number being purchased from or
overhauled/repaired by the vendor.

i. Warranty by Vendor
These are the lowest level defaults for vendor warranties; there is no system warranty default value.

1. From the vendor file, left-click the Quality tab

E Vendor({Also Customer) File: 3 - R SALES = 2R
P A TR (MK Q 1
- = L = *
F :9" i l~ . 5. 5 B B S -
Add  Edit  Del MNext  Bill Ship Remit Cntct Callx Opt  Srch Close
Account : 7158 1 Cage Code : ATR<ER4E SITa ;9999
Our Code:  P2000L - ILS Code : 003357 AIRINC : 002
General | Defaults | SetUp || Financialz | Status | Tax | Misc. Charges | Quality | eCommerce | Ext Search | MFG. »
150 - Cerification Level : ASA 100AIAR/FAA Last Survey : 1/1/2010
Certified By [ Agency) : Fag, Mext Survey: 1/1/2011
Certification No. - |SCFRE4776 Mew Survey Sent on - | 34172007

Certification Expired on : | 29,2009 MNew Survep Received : 2/2/2007

Quality Code : |4, Inzpection Nat Required
Standard Tranzportation time : 10 Days Standard \wWarranty : 12 Months
G4 Contact : ooz Mike Jones
Title : | wP Ext: 7766 7 Mema ¢ Mote

2. Standard Warranty field — Identify the default warranty duration to be used for all parts received
from the vendor regardless of line type.

CONTINUE TO NEXT PAGE
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ii. Warranty by Part Number

When a warranty value is present within the vendor’s price list for a particular part number, the vendor
part list warranty value will override the vendor standard warranty default value when the part number
is purchased from the vendor.

1. From the vendor file, left-click the Opt (Options) button on the Vendor File window toolbar and

left-click 8. Parts Cost List.

ﬁ Vendor(Also Customer) File: 3 - R SALES

R el

Ta

Claca ‘

F=0 (=[O

Add  Edit  Del Next  Bill Ship Remit Cntct Callg
1. Applicable Categories
A t - Cage Code :
ccount : | 7158 1 age Code | ATRXEE4E 2. Capabilities
Dur Code P2000KL - ILS Code : 003887 3. Approved MEG

General | Defaulls | SetUp | Financiale | Status | Tas | Mise. Charges | Qualty | 3 JAR/EASA/FAR Certificate List

150 - Certification Level

ASA TO0MAR/Fas

5. Default Contact per Document

6. Dealers
Certified By [Agency): Fad, 7. Custom Forms and Messages SetUp
Cerification Mo - [5CFR54775 B spatscostist |
Certification Expired on: |2,/9,2009 New Surve 9. Imaaina

2. The Vendor Price/Delivery List window will appear. Vendor price records may be added; however,
for this example, we will assume the price list has been set up previously.

3 Vendor Price/Delivery List
-~ 5' r
* T F

Ww
Add  Edit Delete Close

-
Drag a column header here to group by that column

Part Number P/N Account Mame: Oty Frice Currency |Cond | Min Oty Min Pr/_
00-200-1462 3-RSALES 1 1000 USD 0 i
1-01-0000 3-RA SALES 1 2300 USD 0 [
1-01-0000-4 3-R SALES 1 23.00/USD [t} 0
1-01-00004 3-R SALES 1 23.00/UsD [t} L
1-M-nnnne 2-RGAIFS 1l zonlisn mn 7
4 n 3

3. Left-click the line in the grid corresponding to the part number for which a non-standard warranty
duration applies and left-click the Edit button on the Vendor Price/Delivery List window toolbar.

The Price List window will appear.

3 Price List £2
S V72
Cancel QK
Part Mumber
For Account Mo
Oty
Frice 2300 usp
Cond
Iin Gty 0
Min Price 0.00
Lead time for 0
[0, 4, M, 7] Davs hd
wiarranty for a0
[0, M, HL L C]: | Davs hd
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4. The warranty defaults for the part number will apply to the active vendor when the part is
purchased from the vendor and will override the standard values set up on the Quality tab of the
Vendor File window.

a. Warranty for field — Identify the numeric value of the warranty default value.
b. (D,W,M,Y, L, C)field - Identify the unit of measure for the warranty default value.
iii. Warranty by Capability

When a warranty value is present within the vendor stock capability for a particular part number and
capability code, the stock capability warranty value will override the vendor standard warranty value
when the part is overhauled or repaired on a repair purchase order to the vendor.

1. From the vendor file window, left-click the Opt (Options) button on the Vendor File window toolbar
and left-click 2. Capabilities.

ﬂ WVendor{Also Customer) File: 3 - R SALES Z

&I F D m—R (X 1B

Add  Edit  Del Mext  Bill  Ship Remit Cntct Callx | Qpt =~ fomn
1. Applicable Categories

Account : (7158 1 Cage Code : ATRXE546 2. Capabilities

Our Code ;| P2000<L - IL5 Code : 003587 3. Approved MFG
4. JARJEASA/FAR Certificate List

5, Default Contact per Document
180 - Certification Level | 454 100AAR/Fa4 £ Nealare

General | Defaults | Setllp | Financialz | Status | Tax | Misc Charges || Quality

2. The Vendor Capabilities List search window will appear. Vendor capabilities may be added;
however, for this example, we will assume stock capabilities have been set up previously.

3 vendor Capabilities List o B =
Start With: | Capability : | Al S
Max Search Result Lines: 50
D'rag a column header here ta gioup by that column
Account #. Account Mame Pre | Preferred By Divizion  Partnumber Capability Descriptior
» 7158 3-R SALES 1-01-0000 OH OVERHALL
7158 3-R SALES 1-01-0000 RPR REPAIR
7158 3-R SALES 001-0014 OH OVERHALL
7158 3-R SALES 001-300-007 OH OVERHAL
7158 3-R SALES 1-01-0000 MFG MANUFALC
7158 3-RSALES E5-73761-B8 RFPR REF&IR
7158 3-R SALES E5-416331 RPR REPAIR
7158 3-R SALES E5-46103-11 OH OVERHAL
7158 3-R SALES B5-46116-34 MFG MANUFAL
7158 3-R SALES B5-46116-34 CRT CERTIFY
7158 3-RSALES Ye: 1-01-0000ME™W OH OVERHAL
7158 3-R SALES E5-43761-88 RPR REPAIR
7158 3-R SALES Ye: PTET-3 OH OVERHALL
7158 3-R SALES 1-01-0000 RC Re Chiame
7158 3-R SALES Ye: £3-33473-3 RC Re Chiame
4 it »
= add = » W Ok X LCarcel
AEROSPACE ® DEFENSE ® ELECTRONICS ® POWER SYSTEMS e METALS Imaging XL Module
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3. Select the capability (left-click the line within the search screen and left-click OK; or double-click the
line within the search screen).

4. The Vendor Capability window will appear.

3 vendor Capability 2
& N R !
L./ L
oo N ed
Add Edit Delete Cance K Close
Capahility - £515] REPAIR F.o.Type | Repair/Outside Serdce
Delivery : 200 2 Days
I Warranty : 120 < Days
Part Murnber : | 1-01-0000 GEARBOX ASSEMBLY. MaIN

Time and M aterial :
Flat Rate : 900.00 Curency: | LISD
Estimated Hours : 00:00 Hrs

5. The warranty default identified will apply to the active capability and part number and will override
the vendor standard warranty values set up on the Quality tab of the Vendor File window.

a. Warranty field — Identify the numeric value of the warranty default value.
b. UM field - Identify the unit of measure for the warranty default value.

END OF SECTION
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2. Customer Warranties

a. Sales Warranties

i. The warranty period for parts sold to a customer is calculated when the part is invoiced.

ii. From the sales invoice (while NOT in “Edit” mode), left-click the Optn (Options) button on the Sales
Invoice window toolbar and left-click M. Line Item Warranty.

E Sales Invoice No. 000901 P.O. Mo.:[] For:3- R SALES =

FodL TV sRAs . @

: Add Edit [- Void F=0 et Print Apnd Crncy 1. 6o To Li
1. Go To Line —

Header [ Lines [USD] ]rShipJBiII\| Setup rChargasj Taxes rCommissionW 2. GoTo P/N

éf-? Line Type PN Diescription Cond ﬁ
lo

1 ol Py 3. Customer Memo

4. 5.0. Memo

5. 5.0, Message
6.Images (.
1. Attachments (Mg

8. Update Totals
9. Hazardous Parts Info

A. DD250 Form

B. DD1149 Form

. Export Declaration / Custom Invoice Info. l
y T D. P/N Expedite (Float Bar) 3

WM%SW&S ]/Exped\tﬁ)/ Expart / Import Lice, E. Hold/Release 0
E. Export/Import 3 0
License Number : G. Update Doc GL Account s

Licensze Type : G
Status : g

lzsued Date : oiced{A/R] ] to oice
Expiration Date : K. Update Invoice Balance

L. UnPost From General Ledger

M. Line Itern Warranty L

M. Update Invoice Information

iii. The Sales Warranty Tracking window will appear.

E Sales Warranty Tracking No. 000562 (=T

* T HFYHXQXV

o Edit DEl Void Ciend Optn Srch Cocl O Close

Doc Status
Ref. No. : 000562 Wiarmanty Code ;| 002 100% REPLACEMENT
Open
Information Cover
Far:| Sales Irnvoice - Full Companent ' amanty Coverage : (o]
Exp Mo 00090 Warianty Period

Start : B/13/2074 1:35:18 PM
Part Mumber ;| 1-01-0000

. End: B3/2016 1:35:18 P
Description . GEARBOX ASSEMEBLY, MalM

Senal Mo. ;| 4566532 ¢ Scheduled Service || § ‘warranty Coverage

1. Header Group box

AEROSPACE ® DEFENSE ® ELECTRONICS ® POWERSYSTEMS ® METALS Imaging XL Module
Rev 00, 06/13/2014
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a. Ref. No. field — Displays the warranty reference number. This number will be automatically
populated by a counter, but may be modified.
b. Warranty Code field — Select the type of warranty that is provided for the part.
2. Information group box
a. For field — Displays the originating document type for the warranty.
b. No. field — Displays the originating document number for the warranty.
c. Part Number field — Displays the part number that is covered by the warranty.
d. Description field — Displays the description of the part that is covered by the warranty.
e. Serial No. field — Displays the serial number of the part that is covered by the warranty.
3. Cover group box
a. Full Component Warranty Coverage flag — Mark this flag as “checked” if the item meets your
organization’s qualifications for “Full Component Warranty”. This field is for reference and
reporting purposes only; it does not affect the logic within the system.
4. Warranty Period group box
a. Start field — Displays the start date of the warranty. This date automatically corresponds to the
sales invoice date but may be modified if necessary.
b. End field — Displays the end date of the warranty. This date is calculating using the following
logic:
i. If there exists a value in the Sales Warranty primary value field, the warranty duration will
be pulled from the part number (End Date = Invoice Date + Part Number Sales Warranty
Duration); otherwise,
ii. The standard sales warranty default duration will be pulled from the General Settings (End
Date = Invoice Date + Standard Sales Warranty Duration).
iii. The end date may be modified if necessary.
5. Scheduled Service memo button — Enter any information regarding service that is required to
maintain warranty eligibility.
6. Warranty Coverage memo button — Enter any details related to the warranty.
AEROSPACE ® DEFENSE ® ELECTRONICS ® POWER SYSTEMS e METALS Imaging XL Module

Rev 00, 06/13/2014
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b. Overhaul/Repair Warranties

i. The warranty period for parts sold to a customer is calculated when the overhaul/repair component

work order is closed.

ii. From the component work order (while NOT in “Edit” mode), left-click the Optn (Options) button on

the Work Order window toolbar and left-click F. Warranty.
E Work Order (Pro.) - Overhaul Mo. 001142 (ACTUAL) =T
4 —_ e P 3
A e = NS ()7 N
N ) = N 1. Go To Part Line
: Print W/O Upd Crncy Ref |Optn =
- 2. GoTe P/N
- 1 KLX-135 GPS/COM SYSTEM 1 c
Eh P/N - ! Oty Ordered : & G
Desc : INTERFACED INTO KCS-554 HEADING 5Y Gty Finished :
4. Documents 3
by Shipped :
Rew: By il 5. Hold/Release I
L
Operation Mo. : 0.0000 6. P/M Expedite (Float Bar) » oL
Wi Status BEF Cost Paint ; | 50.00 1. Update GL Account v
ERp Prerequisites 8. Update Totals

Quote Approval Required

Ship || Setup || Chrgs || Taxes | Comm | Acct | Infol || Info2 | Rout | Bk

A& W.0. No.: 001142 Our Reftt
W.0. Type : Overhaul - ‘Your Reftt
Event ID#
Cust P.0. No. : 4 ven
Lt Project #

A, Parts Status

E. Mark All lines [Print] 3

I

G. FAA 337 Form

iii. The Work Order Warranty Tracking window will appear.

Moo 001142
Part Number :| #1 KL¢-135 GPS/COM SYSTEM
Description :| INTERFACED INTO KCS-554 HEADING SYSTEM

¥

E Work Order Warranty Tracking Mo. 000563 = EE
-~ ‘ . s r
iy » .\ -~ % : ‘
Edit Void Optn  Srch Close
Doc Status
FRef. No. : DO05E3 \warranty Code ;| 001 LABOR ONLY
Open
Information Cover
Ean | @ezthaud] - Full Component Wwarranty Coverage | |+

Wwananty Period

Start : 61342014

End: 12410/2014

Scheduled Service § Waranty Coverage

1. Header Group box

a. Ref. No. field — Displays the warranty reference number. This number will be automatically

populated by a counter, but may be modified.

b. Warranty Code field — Select the type of warranty that is provided for the part.

2. Information group box

a. For field — Displays the originating document type for the warranty.
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N-/’/
b. No. field — Displays the originating document number for the warranty.
c. Part Number field — Displays the part number that is covered by the warranty.
d. Description field — Displays the description of the part that is covered by the warranty.
e. Serial No. field — Displays the serial number of the part that is covered by the warranty.
3. Cover group box
a. Full Component Warranty Coverage flag — Mark this flag as “checked” if the item meets your
organization’s qualifications for “Full Component Warranty”. This field is for reference and
reporting purposes only; it does not affect the logic within the system.
4. Warranty Period group box
a. Start field — Displays the start date of the warranty. This date automatically corresponds to the
closing date of the component work order but may be modified if necessary.
b. End field — Displays the end date of the warranty. This date is calculating using the following
logic:
i. If there exists an applicable stock capability, the warranty duration will be pulled from the
stock capability (End Date = Invoice Date + Stock Capability Warranty Duration); otherwise,
ii. If there exists a value in the OH/Repair Warranty primary value field, the warranty
duration will be pulled from the part number (End Date = Invoice Date + Part Number
OH/Repair Warranty Duration); otherwise,
iii. The standard overhaul/repair warranty default duration will be pulled from the General
Settings (End Date = Invoice Date + Standard OH/Repair Warranty Duration).
iv. The end date may be modified if necessary.
5. Scheduled Service memo button — Enter any information regarding service that is required to
maintain warranty eligibility.
6. Warranty Coverage memo button — Enter any details related to the warranty.
END OF SECTION
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3. Vendor Warranties

a. The warranty expiration for parts received from a vendor is determined during the receiving process.

b. From the Purchase Receiver Information window, left-click the Trace tab.

3 Purchase Receiver Information

Receive Different Part Number

Allocate to MFG Code : (08303
wi?H Mo, 0001 ==+ || Crestwood Technolo)| Default Locations

Bin Location : RAC1B2 s Type | Stock MFG Date:

Lot/Cansignment '/ /H

Ref | Trace | T/C | Time Control | Quality | Quality Inspection List | Scheduled Delivery
Sourcedraced o

Acctno ;| 7158 -+ Date:6/13/2014 -

Part Nurnber - 1-01-0000 1 Ot Ordered: 1 ySenals
Wend PAM - [ty Open: 7 - Foecn
Desciiption :| GEARBOX ASSEMBLY, MAIN Max Allowed - 1 v Images

Gty Received : Uk : Cond : Rev: Feceived 4z Pait Mumber [If Different] :

1 - ||EA ME

BOEIMG AEROSFAC

Mame: 3-RSALES

Under Vendor Waranty || Expiration Date:|7/13/2014 | ~ |

Fepaired By Allocated to

Aechan sl Mata - oo Temo | Shacl

c. The system will identify whether the part is under warranty and calculate the expiration date using the

following logic:

i. If the part is being received from a purchase order and there exists a vendor price list record related to
the vendor and part number, the warranty duration will be pulled from the vendor price list (End Date =

Receiver Date + Vendor Price List Warranty Duration); otherwise,

ii. If the partis being received from a repair order and there exists a vendor capability record related to
the vendor, part number, and capability, the warranty duration will be pulled from the vendor

capability (End Date = Receiver Date + Vendor Capability Warranty Duration); otherwise,

iii. The vendor standard warranty default duration will be pulled from the Vendor File (End Date =

Receiver Date + Standard Sales Warranty Duration).

d. The Expiration Date field should be verified by the paperwork that was included with the part and may be

adjusted if necessary.
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e. When the receiver is closed, the warranty expiration date will appear in the warehouse location.

WiH Mo, Bin Location | Oty (e}

E Locations For P/M: 1-01-0000 Desc: GEARBOX ASSEMBLY, MAIN =
- s o— . . — = 3
& S FEF DN HQ E X
Add Edit Del Filter GoP/M  Trace Options Srch Export Cancel OK -
Search For:|UID " | |
Sernial Mo, Reserved Booked In house/L8 Transg &

» [l B2 0 0 0 =]
ulany] RACIBZ 1/EA 1 0 0
ulnny] Wil 0/EA 1] 0 0
ulany] HANGAR = 1] 0 0
29401 | 16000 2000 3100 2
4] n |
WiH | Ref r First Ensﬂ Cost | Trace r Quality jr Time: Ennhnqr Companents jr Quality Inspection Llstj
Physical w/H: 0001 | Bin: R&CTEZ e ¢ In Stock | 1 Cond | NE
WiH Name :| Crestwood Technology Group || Stock | Available :‘ 1 | Rev | |

Wirtual '/ /H :‘

Received : B/13/2014 33018 F

Customs '//H ‘

| Wendar YW arranty Expiration ; 741342014

MFG Code : 02303

| |BOEING AEROSPACE

54N ;| B44151 |

Calor Index

END OF SECTION
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4. Warranty Claims

a. Parts Received from Customer for Warranty Repair

i. When a part is received for repair, the system will search for the part number/serial number
combination in the customer warranty records to determine whether the part is under warranty. If
there exists multiple records applicable to the part number/serial number combination, the record with

the largest end date will be used.

ii. If the partis found, the system will compare the warranty end date to the current date. If the current
date is prior to the warranty end date, the system will mark the part as “Under Warranty” on the

Expedite tab on the Lines tab of the repair receiver.

3 Repair Receiver No. 000408 For: 3 - R SALES

¢t - @ and %
l:ah e ED =) ﬁ = !b )
| Add Void Net Print Phgs Upd Cmcy Optn  Sich

Header | Lines USD] | Ship/Bil | Setup | Commission | Acct | Expedite | Customs
& Line  Type Stk PN

- P 1

Al n

Converted From

B Mo

Cond | Ordered

Ref | Comm = Measures” Expedite = Quality Inspection List |~ Export / Import License | Capabilty | Instruction

By work Onders By PO

Country of Origin

Ry Wi/H Allacation § Sefials

Under ‘W arranty 7

Doc Type

=1 @ Message

§ Memo

iii. When a component work order is created for the received part (which is identified as under warranty),
the warranty information will be displayed on the Info2 tab of the component work order.

E Work Order (Pro.) - Overhaul No. 001133 (ACTUAL)

Quote Approval Required :

Original Y amanty
Start: | B/4/2014 35318 PR
Expires: B/4/2016 3:53:28 P

Under Wananty : &

Capability

Discrepancy

AL TGS

w0 | Ship | Setup | Chigs | Tawes | Comm || Acct | Infel || Info2 || Rout

Received As :
Fait No. : 1-01-0000
Cond: AR
Cert Code

Completed As :

B DA 4 neen

HKQ & 1d

! Add  Edit Void Prev Next Print W/O Upd Cmcy Ref Optn  Srch Reset Close
P/N - 1-01-0000 /1 Oty Ordered 1 UM: E&
Desc : GEARBOX ASSEMBLY, MAIN Oty Finished O UM: EA
Serial No. : 8877434 Rew Oty Shipped 0 UM: EA
Operation No 0.0000
WO Status EER Cost Point : | 550.00 3 %Used 1455%
By Prerequisites

Milestones | B.OM | Parts [USD] | Tools | Costs

M Into 'Wwi/H © 00
Location : 000537
Ceit No

>

iv. The Under Warranty flags being marked as “checked” will result in a zero price sales order and work

order.
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b. Parts Shipped to Vendor for Warranty Repair

When a part is picked for repair, the system check the Vendor Warranty Expiration field in the
warehouse location to determine if the part is still under warranty.

ii. If the part warranty has not expired and the Repaired By vendor from the part’s original receiver
matches the vendor to which the repair order was created, the system will mark the part as “Under
Warranty” on the Expedite tab on the Lines tab of the repair order.

EPurcha;eShipperNuUUUl&l For: A & E AIRCRAFT, INC, = 2
[ = /ﬁ g W
& F ke SIS 1
Add  Edit Del Void Prev  Mext Print Pkgs LUpd Crency Optn Srch Cocl Ok Close
Header [Lines [USD]]rShiD!BiIIW Setup rChalgesw Tames rtommissionw At rExpediteW

@57 Line Type Stk P Drescription Cond Ordered LIk Shipped Uit Price LM
‘p J 04 F 7 | Tail Rotor Blade MNE 1/ EA 1 2,000.00 EA

4 1] 3

-~ Ref Eharges} Cost Eomm} MeasureyExped\te f/Export.-"ImportLicensew

Converted From

AT 106
Mo.: || 001267

W;"Hf-\llocation G Serials =] G Message § Mema
Shipping Infarmatian
Picked Reserved
END OF SECTION
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5. Warranty Tracking
All warranty records can be accessed from the main menu.

a. From the ribbon, left-click the Operations tab and left-click Warranty Tracking. OR

My Favorites File Sales Purchasing Inventory Financials Operations My Pentagon CRM Administration Internet Window Help

r h =) 7] y -ﬂ.’ Parts / Material Requisition |=— T #, Warranty Tracking
3 = /e
—nager \/‘% a—'r A hé[‘ & Lot Manager — fﬁ m| (2 Master Scheduling ~
L Flight Employee Training  Heavy Maintenance  Engineering & i Label Teols Contracts  Publications i
Operations ~ Management ~ Work Orders -XL -~ Record Keeping ~ 8 Consignment Manager Master  Calibration - = @ ; Milestones
PENTAGON 20005QL™
Al Eo DIIDrUACIM/
b. From the Main Menu
i. Left-click the Operations button.
[ Operations |
ii. The Operations window will appear. Left-click the Warranty button.
E Operations = =R
R
PENTAGON 2000SQL™
M.R.O Maintenance, Repair and Overhaul
[ Material Req | ( A/C Fleet ) [ Consignments |
[ Exchanges ) [ FlightOps ) ( Lots )
[ Repairs/Services | [ Maintenance ( Tooling )
[ Processes | [ Work Orders | [ LabelMaster |
( Warranty ) [ Publications ) ( Contracts )
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c. The Warranty Tracking search window will appear.

E ‘Warranty Tracking

start With : |
Max Search Result Lines: 50 2
D'rag a column header here ta gioup by that column
whananty Mo. For Document No Account Parttumber Serial Mo, Waranty St
» 000563 Owerhaul 001142 7158 #1 KL+-135 GPS/COM £ Jun-13-201¢
000561 Sales Invoice 000333 AlRJAM 907632 5345 Sep-04-201
000560 Sales Invoice 000837 AbA 0-132-002700000 Oct-26-201;
000559 Sales Invoice 000336 AbA FM-2 Oct-26-201;
000558 Sales Invoice 000835 ABA 0-132-002700000 Oct-24-201;
000555 Sales lrwvoice 000831 FEMT 1-01-0000 4E547ES7 Sep-12-207
000554 Sales Invoice 000830 PENT 0-132-002700000 Sep-10-201
000553 Sales Invoice 000833 222 KIT-100 Aug08-201
000551 Sales Invoice 000837 PENT 0-132-002700000 Aug-06-201
000552 Sales Invoice 000337 PENT 03082012 Aug-06-201
000550 Sales Invoice 000326 222 0-132-002700000 Aug-06-201
000324 Sales Invoice 000673 Add SPYDER-SR 1000 Aug03-201
000543 Sales Invoice 000835 Add MFG-100 Jul-11-202
000547 Sales Invoice 000883 ABC PGOG1 TE-025 Jul-03-2012
000546 Sales Invoice 0003s2 AbA 00-200-1462 Jun-07-201:
000543 Sales Invoice 000879 PENT 0-132-002700000 May-24-201
NNMeRAS C alae lrwnira nnnm"ﬁ PERT 1.01.n0nn RIIRAA hd =.‘.71.721
= » W Ok X Cancel
END OF SECTION
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6. Reports

a. From the Main Menu, left-click the Reports button.
Reports )

b. Left-click Warranty Administration to expand the tree.

3 Reports Menu T

@ Inventon Analysis
@ Sales
@ Puichasing
@ Operations
@ Financials
@ Statistics
@ System General
@ Advanced Management
= @ W arranty Administration
~#Z] Customer Warranty Admivistration
@ FRACAS (Failure Reporting, Analysis and Comrective Actions)

c. Customer Warranty Administration

Reports a list of customer warranties based upon the filters provided.
i. Filters

1. Transaction Type filter — enables filtering by sales and/or work order warranties
2. Customer No filter — enables filtering by customer
3. Part Number filter — enables filtering by part number
4. Expiration Date filter — enables filtering by expiration date (range or variance filter available)
5. Warranty Type filter — enables filtering by Warranty Code
6. Company filter — enables filtering by Company, Department, and/or Division

END OF DOCUMENT
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